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Dubbo District Work Placement

	SUGGESTED STUDENT ACTIVITIES: TOURISM, TRAVEL AND EVENTS


Qualification: SIT30112 Certificate III in Tourism
Training Package: SIT Tourism, Travel and Hospitality Training Package (version 1.1)

Teachers delivering this course and workplace supervisors who have hosted their students recommend any of the following activities for students to complete during work placement. This is not a finite list – you may wish to offer other suitable activities relevant to the course.

Talking with the student should help reveal the student’s level of confidence and maturity; their current strengths, their preferred competencies to work on and perhaps some areas to improve. The Student Placement record can also assist. 
NB: The activities include degrees of independent work – instruction and supervision must still be provided for the student.

Job Roles

This qualification provides a pathway to work in many tourism industry sectors and for a diversity of employers including tour operators, inbound tour operators, visitor information centres, attractions, cultural and heritage sites and any small tourism business requiring multi-skilled employees.

Work could be undertaken in an office environment where the planning of tourism products and services takes place, in the field where tourism products are delivered or a combination of both.

Possible job titles include:

· attraction or theme park attendant

· booking agent

· cellar door salesperson and guide in a winery

· guide and salesperson in an Indigenous cultural centre

· inbound tour coordinator

· museum attendant

· operations consultant for a tour operator

· reservation sales agent for a tour operator

· sales consultant

· senior ride operator in an attraction or theme park

· visitor information officer.
Mandatory units of competency for the HSC are:
	Australian destinations

	SITTTSL004
	Provide advice on Australian destinations

	Safety

	SITXWHS001
	Participate in safe work practices


	Sustainability

	BSBSUS201
	Participate in environmentally sustainable work practices

	Working in the industry

	SITTIND001


SITXCOM002
	Source and use information on the tourism and travel industry

Show social and cultural sensitivity

	Working with customers

	SITXCCS006

SITXCOM002
	Provide service to customers 

Show social and cultural sensitivity


Stream units of competency:
	Tourism and travel

	SITTTSL002

SITTTSL005

SITTTSL006
	Access and interpret product information

Sell tourism products and services

Prepare quotations

	Events

	SITEEVT001

SITEEVT002

SITEEVT003

SITEEVT004
	Source and use information on the events industry

Process and monitor event registrations

Coordinate on-site event registrations

Provide event staging support


Student outcomes include:

· sources information on Australian tourism regions, destinations and products

· investigates tourism regions, destinations and products from all Australian states and territories

· applies Australian destination knowledge to the provision of information and advice to customers.

· demonstrates an understanding of work health and safety (WHS) compliance, participation and consultation in the tourism and travel or events industry

· explains workplace policy, procedures and practices that ensure the safety of the tourism and travel or events worker and their colleagues and customers.

· describes security policy and procedures for a tourism and travel or events work environment

· applies risk management in a tourism and travel or events industry workplace 

· proposes appropriate responses to emergency situations
· explains the fundamental principles of sustainability 

· analyses resource consumption in the tourism and travel or events workplace

· evaluates the workplace in relation to environmentally sustainable work practices

· proposes improvements for resource efficiency and sustainability in a tourism and travel or events workplace

· understands environmental hazard identification and risk control.

· examines the nature of the tourism and travel industry

· demonstrates an understanding of working in the tourism and travel industry
· explains how to communicate and work effectively with others in a tourism and travel workplace

· applies tourism and travel industry and workplace standards to ensure quality outcomes.

· explains the fundamental principles of quality customer service

· proposes appropriate responses to customer inquiries, dissatisfaction, problems and complaints

· communicates with respect and sensitivity to customers from diverse social and cultural groups

· applies knowledge of workplace policy and procedures and industry standards to ensure quality customer service.

Tourism and travel stream
· interprets tourism and travel products and services information to meet operational, sales and customer needs

· understands the techniques and workplace procedures for selling tourism and travel products and services

· understands the importance and application of workplace policy and procedures, industry standards and legislative requirements to the preparation and presentation of quotations. 

Events stream

· demonstrates an understanding of working in the events industry 

· applies knowledge of event industry policy and practice

· explains workplace procedures for coordinating and monitoring registrations for events

· integrates fundamental knowledge of event staging and technical production requirements

Employability Skills for the qualification:

	Employability Skill 
	Industry/enterprise requirements for this qualification include: 

	Communication
	· Communicating with colleagues and customers to determine their specific needs; 
· interpreting verbal and written information on customer requirements and tourism products and services to ensure efficient service delivery; 
· determining and interpreting customer preferences to sell proactively and persuasively; 
· negotiating acceptable solutions to customer problems and complaints; 
· interpreting and providing clear and accurate information to customers in a culturally appropriate way to ensure a positive tourism experience.

	Initiative and enterprise
	· Identifying and suggesting ways to improve sales, operational and service efficiency; 
· generating and suggesting ideas for new or improved products.

	Learning
	· Knowing own product knowledge and service skill strengths and weaknesses, being aware of opportunities to learn and participating in tourism industry professional development activities; 
· seeking and sharing information with colleagues on new tourism trends, products, services and suppliers; 
· coaching others in job skills.

	Planning and organising
	· Collecting, analysing and organising customer and product information to plan for and deliver a positive service outcome for tourism customers; 
· collecting and analysing information to meet the specific needs of the customer group; 
· setting timelines, planning and organising own work flow to efficiently coordinate tourism sales, operational and service activities within deadlines; 
· using predetermined policies and procedures to guide the planning and delivery of tourism products.

	Problem-solving
	· Anticipating problems that may arise with sales, operational and service activities; mitigating problems by planning sales, operational and service activities; 
· identifying and clarifying the extent of problems; taking responsibility for solving sales, operational and service issues;
· referring high-level problems to supervisors and participating in the solution; 
· using discretion and judgement as well as predetermined policies and procedures to guide solutions to operational and service problems.

	Self-management
	· Understanding and following policies and procedures for legal compliance; 
· organising own work priorities to sell, plan or deliver tourism products and services; taking responsibility for own job role in servicing the tourism customer and for resolving service difficulties; 
· thinking about own work performance and seeking feedback and guidance on success in effectively servicing the needs of customers.

	Teamwork
	· Working as a skilled team member to deliver the quality service goals of the tourism business; 
· taking responsibility for own role in servicing the needs of customers; 
· working collaboratively as a team member by giving and receiving instructions and providing feedback and assistance to other team members; 
· providing guidance and instruction to assistant or trainee team members; 
· showing social and cultural sensitivity to team members.

	Technology
	· Understanding the operating capability of, selecting and using technologies that assist in planning and delivering tourism products such as computer systems and software, microphones, vehicles, navigation equipment, and recreational and entertainment equipment; 
· correctly using equipment to manage personal safety in the workplace.


January  2001
Suggested Student Activities: Tourism, Travel and Events Updated February 2017
Page 4 of 4

[image: image1.jpg]