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	SUGGESTED STUDENT ACTIVITIES: AUTOMOTIVE SERVICING TECHNOLOGY


Students are working towards:

Qualification: AUR20512 Certificate II in Automotive Servicing Technology
Teachers delivering this course and workplace supervisors who have hosted their students recommend any of the following activities for students to complete during work placement. This is not a finite list – you may wish to offer other suitable activities relevant to the course.

Talking with the student should help reveal the student’s level of confidence and maturity; their current strengths, their preferred competencies to work on and perhaps some areas to improve. The Student Placement record can also assist. NB: The activities include degrees of independent work – instruction and supervision must still be provided for the student.
Suggested activities include:

· What is involved in the day to day activities of the Automotive Industry?

· WHS awareness of hazardous materials

· The student is very new and is not very competent; don’t expect them to have the knowledge of a 2nd, 3rd year apprentice

· Try and be patient with them

· Encourage the student to ask questions 

· Keep them involved

· Have the tradesman/woman explain why they are doing what they’re doing!

· Explain the importance of turning up on time & wearing the appropriate PPE
· Explain to them that if they show enthusiasm it could lead to an apprenticeship 

· Use correct terminology with tooling.
· Answer telephones (if possible), talk to clients
BOSTES Mandatory Units of Competency – Students studying Automotive for the HSC complete the following mandatory units:

Safety


AURASA2002
Apply safe working practices in an automotive workplace

Sustainability


AURAEA2002
Apply environmental and sustainability best practice in an automotive workplace 

or


AURAEA3003
Monitor environmental and sustainability best practice in the automotive mechanical industry

Troubleshooting and problem-solving


AURAFA2004
Solve routine problems in an automotive workplace

or


AURATA2001
Identify basic automotive faults using troubleshooting processes

Working in the automotive industry and workplace 


AURAFA2003
Communicate effectively in an automotive workplace 

or


AURAMA2001
Work effectively with others

BOSTES Syllabus: Mechanical Technology – stream focus area

Outcomes

The student:

· demonstrates knowledge of automotive mechanical and electrical systems, components and technologies found in modern motor vehicles

· explains the fundamental operating principles of automotive mechanical and electrical systems and components found in modern motor vehicles

· demonstrates an understanding of concepts and basic principles related to electricity and circuit theory

· applies knowledge of automotive systems, components and technologies to the inspection and servicing of engines

· justifies the selection of appropriate tools and equipment for automotive work tasks

· communicates using correct industry terminology appropriate to the automotive workplace.

Associated units of competency

The scope of learning for the HSC must be read and delivered in conjunction with the following associated units of competency:

either

· AURETR1003
Apply automotive electrical system fundamentals

or

· AURETR2007
Demonstrate knowledge of automotive electrical circuits and wiring systems

and

· AURLTA1001
Apply automotive mechanical system fundamentals 

· AURTTE2004
Inspect and service engines 

· AURTTK2002
Use and maintain workplace tools and equipment
	EMPLOYABILITY SKILLS QUALIFICATION SUMMARY 

	The following table contains a summary of the employability skills as identified by the automotive industry for this qualification. The employability skills facets described here are broad industry requirements that may vary depending on qualification packaging options.

	Employability Skill 
	Industry/enterprise requirements for this qualification include: 

	Communication 
	Understanding and carrying out verbal instructions from supervisors and others

Reading, understanding and completing workplace documentation, forms and records

Sharing work-related information with other team members using industry terminology

Communicating with people from a range of social, cultural and ethnic backgrounds

	Teamwork 
	Contributing positively to the work team environment

Working effectively with others in a socially diverse environment

Respecting and understanding the views of others

Giving, receiving and acting upon feedback

Identifying and describing own role and role of others

	Problem solving 
	Recognising a problem or a potential problem within a vehicle component/system servicing environment

Seeking information and assistance to solve problems outside own area of responsibility

Solving problems within own area of responsibility 

	Initiative and enterprise 
	Suggesting ideas for workplace improvement to supervisors and team members

Positively adapting to changes in workplace procedures and making adjustments to improve own performance 

Taking positive action to report hazards or risk situations to supervisors

	Planning and organising 
	Planning daily work tasks to work safely and manage risks according to workplace procedures

Prioritising activities to achieve required outcomes

Planning and organising appropriate equipment and materials

Planning ahead to anticipate problems with availability of equipment, materials and personnel to assist

	Self-management 
	Following workplace safety requirements and other policies and procedures

Completing known delegated tasks on time

Selecting and using appropriate equipment, materials, processes and procedures

Asking for advice and assistance when appropriate

	Learning 
	Identifying personal strengths and weaknesses

Acting upon feedback and accepting opportunities to learn to improve work performance

Asking questions to gain information and identify sources of information to expand knowledge and understanding

	Technology 
	Appropriately selecting and using tools and equipment

Recognising and reporting faulty equipment

Using information and communication technology
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